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Terms and Conditions 

 
Flexi Meals: 

1. All meal deals excludes dishes containing king prawns, mix dishes, chef’s special dishes and 
any items on our discretion. 

2. We reserve the right to substitute any dishes. 
3. We reserve the right remove meal deals from the menu at any time without any prior 

notice.  

 
Simply Indian’s Loyalty Card: 
Loyalty Card is our way of saying THANK YOU! Our Loyalty Card rewards you every time you 
purchase. Once you have collected 5 stamps you will be rewarded with 50% of your 6th order. If you 
do not have a Loyalty Card yet – ask our drivers! 
 

1. Redemption excludes Friday and Saturday and valid between Sunday to Thursday. 
2. 50% discount is valid only on 6th order and you must produce our Loyalty Card for 

redemption. 
3. Discount value cannot exceed £20. For example, if you spend £60 on your total order, the 

maximum discount of £20 will be applied and the remaining balance will be due for payment 
immediately. 

4. To receive loyalty stamp a minimum spend of £10 is applicable for collection orders and £12 
for delivery orders. 

5. The Loyalty Card cannot be used in conjunction with any other special offer or promotion. 
6. No cash alternative is available. 
7. Loyalty Cards have no cash redemption value. 
8. Our stamps and Loyalty Card cannot be exchanged, sold or transferred. 
9. Only original Loyalty Cards will be accepted, photocopies or digital versions are not valid. 
10. Only original stamps issued by Simply Indian’s staff at the time of purchase will be valid. Any 

unofficial stamps will invalidate the Loyalty Card. 
11. Any invalid Loyalty Cards will be retained by our staff and the card will be cancelled and your 

inclusion in the scheme will be withdrawn. 
12. If you breach these Terms or abuse the Scheme, or Simply Indian reasonably believes that 

you have done so, your Loyalty Card will be cancelled and your inclusion in the scheme will 
be withdrawn. 

13. Rewards are subject to availability and the store reserves the right to replace the scheme at 
any time. 

 

We reserve the right to: 
1. Stop issuing the Loyalty Cards at any time without prior notice; 
2. Amend or alter these Terms; 
3. Withdraw or cancel any Loyalty Card Scheme without notice; 
4. Refuse services without any reason or explanation; 
5. Change prices without prior notices; 
6. Add your address to our delivery barred list for security reasons, non-payment, abusive 

language towards out staff and physical violence. 
  

 
These terms and condition will be governed by the law of England and Wales. 


